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Dear Friends and Supporters, 
In 2021, Touchstone Mental Health deepened our work  of providing person-centered services 
that foster hope, health, and well-being.  This was possible, because our dedicated and resilient 
staff navigated the challenges of managing COVID outbreaks and workforce shortages.  Despite 
these challenges, we provided housing, mental health treatment and community mental health 
services for 1,552 people.

We also continued our emphasis on reducing disparities and commitment to diversity, equity 
and inclusion (DEI) at Touchstone.  In the past year, we supported the activities of our staff led 
DEI committee, added employee affi nity groups, and held agency wide training on race, racism 
and structural oppression.

Our Tobacco Free at Touchstone committee is progressing towards our goal of assisting our 
employees, clients, and visitors to live lives free of commercial tobacco use and exposure. This 
is consistent with our goal to support the health and safety of the communities we serve.  

We were thrilled to fi nd a new property for our Minneapolis Residential Program, after renting 
their present space for 30 years.  Foundations, donors, and businesses generously supported 
our capital campaign to purchase and renovate the building. The new location, Two Rivers, offers 
a healing environment with 16 individual bedrooms, natural light, and is fully accessible.

We envision a world where people affected by a mental illness will fl ourish. We are grateful for 
our donors, partners, and supporters in helping to reach our vision.

With gratitude,
Ellie Skelton Bethany Burzynski

CEO/Executive Director Board Chair

“Touchstone was my saving grace.”
- Toni



Commitment to Equity
Touchstone is committed to helping people recover from mental illness and develop the skills they need to 
live well in their communities. We recognize racism, bias, and discrimination lead to disparities in care that 
adversely affect physical and mental health outcomes. We are actively working to identify and dismantle bias in 
the mental health system and moving toward a future that is equitable and safe for everyone.

We are in the process of reviewing our program evaluation and demographics so we can analyze racial 
disparities and adjust program goals to meet the changing needs of the communities we serve. We are also 
reporting on diversity of our staff and Board of Directors.

2021 Information

People Served      Touchstone Staff    Board of Directors

80% of individuals served in Housing Innovations retained their housing for 12 
months.
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64% of individuals served successfully completed Residential Treatment.
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Treatment.

 Touchstone had 688 people new to services.
Pie Chart:  40% BIPOC, 39% White, and 22% Unknown
Write below chart: Services are accessible for individuals in our community.

  42%
White

 42%
BIPOC   16%

Unknown

Touchstone had 

        689 people new to services.

Services are accessible for 
individuals in our community.

Diversity of Staff , Board and People Served

28%

68%

10%

45%

45%

39%

61%

4%

White  BIPOC  Unknown

2581,552 18

60 of 73 people 44 of 46 people

48 of 96 people 73 of 122 people



Our Results

“My Touchstone staff has been 

great. She helps me manage the 

ups and downs in my life.”

- James 

90%

Individuals who were homeless 
and moved into Minnehaha 
Commons retained their 
housing for 12 months.

65%

Individuals successfully 
completed Residential 
Treatment.

Individuals who reside at 
Rising Cedar have lived in 
their apartment for at least 5 
years.

58%

87%

Individuals served in 
Community Mental Health 
and Housing Services made 
progress on at least one goal. 

96%

Individuals served by Touchstone 
responded that staff always treat 
them with respect.

Individuals in Housing 
Innovations, who moved into 
an apartment, retained their 
housing for 12 months.

88%

81%

Individuals served throughout 
the agency reported 
Touchstone met their needs 
extremely well.

78%

Individuals served in 
Community Mental Health 
Services, did not have a medical 
or psychiatric hospitalization.



Minneapolis 813 53%

Suburban Hennepin 500 32%

Anoka County 108 7%

Ramsey County 69 4%

Dakota County 40 3%

Other County 15 1%

Where They Reside
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HENNEPIN
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Who We Serve        

Community Housing Services
Housing Innovations
Intentional Communities 
Rising Cedar Apartments
New Hope Apartments
Minnehaha Commons
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Asian

31

2%

Multi-
racial

54

American
Indian

40

3% 3%

Unknown/
Declined 
to Answer

152

10%

Native
Hawaiian

4

<1%

Black/
African

537

34%

White

706

45%

100% of people served have an income at or below the 
Federal Poverty Level of $12,880 annually. 

$12,880
100%

INCOME LEVEL

People Served by Program

Community Mental Health Services
Targeted Case Management 
Care Coordination 
Behavioral Health Home

1,089
people served

Residential Treatment Services 
Portland Place (Bloomington) 
Two Rivers (Minneapolis) 
Lyric Lane (Fridley)

251
people served

296
people served

Some individuals were involved in more than one program.

Touchstone served 1,552 people in 2021.



Touchstone Mental Health 2021 Financial Overview

  STATEMENT OF ACTIVITIES

Support and Revenue 

 Net Program Service Fees $ 13,318,551 

 Rent and Utilities $ 1,214,188

 Investment Income $ 5,627 

 Grants $ 595,790

 COVID Relief Grants & Credits $ 21,988 

 Contributions $ 264,124 

 Other $ 12,811 

Total Support and Revenue $ 15,433,079

Expenses 

 Program Services $ 12,666,299 

 Management and General $ 2,463,573

 Fundraising $ 247,467 

Total Expenses $ 15,377,339

Change in Net Assets $ 55,740 

Net Assets, Beginning of Year $ 6,609,569

Net Assets, End of Year $ 6,665,309

  BALANCE SHEET

Assets 

Current Assets 

 Cash and Cash Equivalents $ 2,404,126

 Receivables, Net  

  Accounts $ 2,072,205

  Grants $ 158,057

  Promises to Give $ 71,767 

 Prepaid Expenses $ 189,273

Total Current Assets $ 4,895,428 

Property and Equipment, Net $ 2,603,292 

 Other Assets 

  Investments $ 96,751 

  Promise to Give, Leased Space $ 687,225  

  Prepaid Rent, Net $ 186,980 

  Deposits $ 6,366 

Total Other Assets $ 977,322 

Total Assets $ 8,476,042

Liabilities and Net Assets 

Current Liabilities 

 Current Maturities of Long-Term Debt $ 11,821 

 Accounts Payable $ 101,168 

 Accrued Expenses $ 1,674,597 

Total Current Liabilities $ 1,787,586 

Long Term Debt, Less Current Maturities  $ 23,147

Net Assets 

 Board Designated Reserve $ 2,610,000 

 Without Donor Restriction $ 3,038,426 

 With Donor Restriction $ 1,016,883

Total Net Assets $ 6,665,309

Total Liabilities and Net Assets $ 8,476,042

Fundraising 

EXPENSE BY MAJOR PROGRAM 2021
TOTAL EXPENSES   $15,377,339

Community Housing Services 
(Rising Cedar, New Hope, & Minnehaha Commons) 

Residential 
Treatment 

Community Mental 
Health Services
(Care Coordination, 
Case Management & 
Behavioral Health Home)

Community Housing Services  
(Housing Innovations 
& Intentional Communities)

Management 



Touchstone Donors  | January 1, 2021 - December 31, 2021
Thank you for fostering Hope, Health and Well-being for people living with a mental illness.  

$1,000+
Anonymous (3)
Tom Berg
Thomas Brown
Bethany Burzynski
Christine Clifford
Michael and Leslie Connelly
John Fritz
Donna Langer-Hansen and Dick 
Hansen
The Hoerger Family Philanthropy 
Fund
J. Thomas and Janet Rajala 
Nelson Fund of the Saint Paul and 
Minnesota Foundation
Trent and Jane Mayberry
Erica Taylor Radtke and Shane 
Radtke
Sanchayita Ray
Richter Family Foundation
Ellie Skelton and Tony Thomas
Mary and Ken Sutherland
Jeremy Ward
The Williams Donor Advised Fund
Michelle Wincell O’Leary
Mary Zbikowski

$500 - $999
Anonymous (3)
Hugh Aylward
Judy Bernier
Gena Braaten
Sarah Brew
Mark Evenson
Deb Hesli
Nikki Hill
Michael Kelley
Maureen Kennedy
Pam Kerber
Mike LaMarche
Bryan and Cheryl Larson
Harvey Linder
David and Kathryn 
McGraw-Schuchman
Sara Mohn and Bill Schultz
Sarah Schuchardt
Michael and Tori Showalter
Rebecca Spartz
Khu Thao
Chris Tomshine

Kathleen Whiteford
John Zakelj and Bonnie Watkins

$150- $499
Anonymous (5) 
Glen and Sandra Albert
Rebecca Bachman
Abraham Barton
David Baune
Scott E Blickenstaff
Deb Broberg
Anne Boone
Lyndsay Capeder
Jane Carlstrom
Thomas Churchill
Michelle Crain
Ben Crowe
Liz Flavin
Chico Ford
The David and Carol Forsberg Fund
Chuck and Kerry Friday
Asher Gavzy
Kate Gillette
John Gower
David Haaland
Michelle Haik
Andrea Hendel
Yang Huang
Heidi Interdonato
Marlyn and Lorrie Johnson
Denise Jones
Natalie Kerber
Susan Kerber
Sudhir Kumar
Michelle Lee
Braden Larson
Greg Lepak
Susan Lyon
William and Mari Marrinan
Barb McQuillan
Barb Milton
Angeline Morris
Keara Nadeau-Grandy
Susan Newman and John Wagner
Mark Niblick
Linda Olsen
Kathie Prieve
Terese Radford
Helen Raleigh

Cindy Richter
Nate Robitschek
Jeanette Rosand
Liina Roth
Steve and Rosalyn Sandilla
Kari Scanlon
Justin Schuetz
Logan Schlosser
Luke Schlosser
Alan Starks
Linda Stenstadvold
Rachel Stiglitz
Carol Stoddart
Janice Tuel
Chris Westergaard
Lewis Zeidner

$1- $149
Anonymous (37) 
Sue Abderholden
Abdiweli Ali
Sandra Accola
Jeff Achen
Jamal Adam
Christina Affeldt
Jody Amundson
Paul Amundson 
Catherine Anderson
Heidi Anderson
Julie Anderson
Krista Anderson
Ori Arthur
Regina Barr
Chris Beamish
Merlem Bekke
Mallorie Benoit
Jackie Berry
Sharon Blomgren
Sarah Bloom
JoAnne Blume
Lauren Boudreau-Steeves
James Bradford III
Jayne Conley Braun
Heather Broman
Cheryl Brown
David and Leia Burzynski
William Bushman 
Mary Cave
Crystal Cochran

Taylor Crowl
Patricia Cullen
Dinah Dale
Cheryl Davidson 
Bruce and Denice Davis
Dianna Dawidoff
Alex Deming
James Denzer
Chad Detweiler
Colleen Drum
Justin Ducklow
Jack Duffy
Aidan Dunne
Robert Durand
Kaylin Eidsness
Colleen and Darrel Eisenhardt
Karen Ellis
Lindsey Erdmann
Ludmilla Essington
Nicole Fitzmeyer
Taylor Fox
Jacqueline Francis
Christopher Funk
Mukhtar Gaaddasaar
Tatiana Glistvain
Elizabeth Greenbaum
Sarah Grey
Carrie Grossman
Deborah Gruel
Aakanksha Goyal
Curt Hanson
Laura Harder 
Gary Heppelmann
Chris Hickman
Brian Hieb
Lian Hortensius
Elliot Lyndon Houle
Char Hovi
Teresa Hull
Nancy Jagatnarain
Barbara Jeanetta and Mark 
Richardson
Shardae Johnson
Tallulah Johnson
Jim and Lisa Jonas
Yumi Kayama
Erika Kennedy
Paul Kennedy
Johanna Kichaven



Ann King
Breanna Kuck
Jessica Kunkel
Dennis Lawrence
Emily Liddicoat
Stacy Lind
Ashley Linnihan
Molly and David Lovett
Holly Lund
Paula Lunde
Heather MacDonald
Hared Mah
Victoria Malawey
Jill Malfero
Laura Matanah
Dan McCarvel
Richard McConell
Michele McGee
Joane McGraw
Peter Mellor
Marie Michael
Brandon Mileski
David Miller
Terry Miller
Kimberly Miskowiec
Dion Muchow
Katie Muehlen
Thomas Myers
Lisa Nadeau
Karen Nelson
Christi Newell
Shantanu Nirale
Lorrie Oelkers Ghose
Daniel Oliver
Jackson Otto
Richard Otto
Taylor Owens 
Lynn Piasecki
Steve Pieper
John Polley
Renae Porath
Jean Quam
Landon Quandt
Richard Radley
Ann Rainhart
Helen Raleigh
Kyla Rathjen
Cathy Rucci
Robert Sabota
Anelise Sawkins
Caitlin Schultz
Diane Schwabe
Don Schwartz

Ronald Shelby
Frances Shmitz
Lowell and Kathy Skelton
Jennifer Small 
Devlin Stitt
Nicole Steil
Benjamin Stevens
Kaitlin Sullivan
Pia Teabout
Mary Thomas
Stephanie Thompson
Allison Tierney
Lyly Tran
Jen Tregarthen
Andrew Turpening
Tammy Verchota
Taylor Wald
Catherine Wassberg
Shelley White
Avery Winter
Timothy Yocum
Cary and Gary Zahrbock
Erik Zieske
Deb Zorn

In Honor 
Jamal Adam
Abdiweli Ali
Hared Mah

Matthew Anderson
Catherine Anderson

Diane Berthel
Jane Carlstrom
Carol Stoddart

Scott Blickenstaff
Richard Otto

James Bradford II
James Bradford III

Kathy Cashin
Mary and Ken Sutherland

Christine Clifford
John Polley

My Daughter
Jackie Berry

Nirmala Devi
Sudhir Kumar

George Georgalis
Cheryl Brown

Nikki Hill
Lauren Boudreau-Steeves
Nicole Fitzmeyer
Peter Mellor

Jacob and Marit
The Hoerger Family Philanthropy 
Fund

Ann Marie Johnson
Curt Hanson

Emily Liddicoat
Colleen and Darrel Eisenhardt

Lois Marrinan
William and Mari Marrinan

Catherine “Cat” Mayberry
Trent and Jane Mayberry

Michelle Wincell O’Leary
Barb Milton

Rick Otto
Scott E Blickenstaff

Katherine Pollock
Helen Raleigh

Kathie Prieve
Helen Raleigh

John T. and Martha R. Richter
Richter Family Foundation

Kaula Ryks
Carrie Grossman

David Sagula
David Miller

Hannah Schultz
Sara Mohn and Bill Schultz

John Sherman
Regina Barr

Ellie Skelton 
Sue Abderholden

Kasey Skistad
Char Hovi

My Son
Christi Newell

Those Who Serve the Community
Anelise Sawkins

In Memory 
Rose Bradford
James Bradford III

Jerome Ebertowski
Tallulah Johnson

Nancy Fisher
Anonymous

Daniel Gower
John Gower

Gloria Livingston
Anonymous

Jean Ann Manuel-Denis
Anonymous
Johanna Kichaven

Michael Miller
Kathie Prieve

Cynthia Riggs
David Miller

Virginia (Ginger) Schwabe
Diane Schwabe

Ron Strong
Ronald Shelby

Maura Sullivan
Jean Quam

Ken Swanson
Emily Liddicoat

Ricky Weiss
Lian Hortensius

Paul Wilson
Anonymous



In-Kind Donations
Anonymous (1) 
3M employees
Alissa Chiat
Alliance Housing
Amanda Kelly
Andrea Lawson
Anna Turk
Beth Bjerke
Bill King
Cedar Thomas
Chawnith Davis
CVS Pharmacy
Dani Cloutier
Deborah Gruel
Diane Berthel
Elena Moeller (Degreed)
Graduate Hotel Minneapolis
Greater Twin Cities United Way
HandsOn Twin Cities
Hats & Mittens
Holy Spirit School & Girl Scout 
Troop 57779
Jarod Gengler
Jennifer Donato
Jodi Annis
Jody Determan 
John Soshnik
Judith Napier
K Kay Designs
Kate Moulton
Kelly Henderson
Leigh Abrahamson
Longfellow Business Association
Lynn Berg
Mainfreight, Inc
Mary Mackey
Meaghan Moriarty
Melanie Bates
Melanie Meyer
Michael and Leslie Connelly
Millwrights Local 548
Minnesota State Fair Foundation
Myslajek, Kemp & Spencer LTD
NAMI Minnesota
Natalie Keyes
Peace Lutheran Church
Peter Hofrenning
Ratwik, Roszak and Maloney, P.A.
Rebecca Hasse
Sarah Gorajski
Sarah Schuchardt

St. Joseph the Worker Catholic 
Church
St. Luke’s Lutheran Church
Stacy Pinck
Taft Stettinius & Hollister LLP
Target
Terry Burthay
The 30-Days Foundation
The Center of Movement
Tracy Koski

Foundations, 
Corporations and
Civic Groups 
AgriBank FCB
AmazonSmile
Best Buy
Calabrio
Crayola
Deluxe Media Inc
EA Michelson Philanthropies
Engler Family Foundation
Greater Twin Cities United Way
H.B. Fuller
Liberty Diversified International, Inc
M.A. Mortenson Company
Minnesota Brewery Running Series
Mystic Lake Casino Hotel
Otto Bremer Trust
The Center of Movement
The Jonas Center   
TisBest Philanthropy
Trellis
Securian Financial Group
Seward Community Co-op
UnitedHealth Group
U.S. Bank
VMware Foundation
Warners’ Stellian
Wells Fargo

Inspire Event Sponsors
Diamond Sponsor

Bridgewater Bank

MMC MSP

US Bank

Platinum Sponsors

Choice Bank

SUCCESS Computer Consulting

Gold Sponsors 

Dominium

Old National Bank

Silver Sponsors

Avison Young

Blumentals Architecture, Inc.

Bremer Bank

Delta Dental of Minnesota

M Health Fairview

Medica

UrbanWorks Architecture

Walser Foundation

Watson-Forsberg

Bronze Sponsors

Affinity Plus 

Aon

Business Essentials

Credible

D’Amico Catering

Fostar

Genoa Healthcare

Hanover Insurance

Property Solutions & Services, Inc

SFM Mutual Insurance

Touchstone Leaders

West Title

*Please excuse any omissions or 
inaccuracies. For corrections, please 
contact Development at (612) 767-3881.



241
Staff  Positions 

12   
Programs 

7    
Locations 

4    
Counties 

2021 Board Members  
Bethany Burzynski, 
Chair

Nikki Hill, 
Vice Chair

John Fritz, 
Treasurer 

David McGraw Schuchman,
Secretary 

Jamal Adam

Rebecca Bachman

Gena Braaten

Lyndsay Capeder

Christine Clifford 

Dinah Dale

AnTonia Johnson

Ann Marie Johnson

Harvey Linder

Sanchayita Ray

Liina Roth

Pia Teabout

Ben Weisbuch

Interns and Volunteers
Miranda Afor
Jenna Anderson
Alissa Chiat
Kendrick Cronin
Molly Drazan
Andrea Easton
Elaine Ellefson

Boston Scientifi c Employees
Heather Ferguson
Hannah Goodno
Kelly Griffitts
Taylor Korynta
Kelly Laurie
Aviva Masler 

Renalda Mwalongo
Ashleigh Nesemeier
Alexandra Olson
Rachael Romnek
Eli Rosas-Lee
Gage Ryder
Lindsey Samuelson

Samantha Schenk
Alexa Seifert
April Smith
Alix Stalmakov
Alice Washington
Emma Weinstein-Levy
Samantha Zgutowicz

Touchstone Leadership
Ellie Skelton, 
Executive Director/ CEO

Chris Tomshine, 
Chief Financial Offi cer

Kari Scanlon,
Vice President of Human Resources

Michelle Wincell O’Leary, 
Vice President of Community Housing Services

Our Agency
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Behavioral Health Home and    
Care Coordination
Behavioral Health Home and Care Coordination are 
community programs which help individuals fi nd community 
resources and coordinate physical and mental health care. 
Our staff work with individuals to create a plan that meets 
individual needs and preferences.

Case Management
Case Management connects people to medical, mental 
health, housing, fi nancial, vocational, social and other 
necessary resources to meet their mental health needs and 
support their independence.

Housing Innovations
Housing Innovations helps people fi nd and move into 
community housing and offers ongoing support to help 
people keep their housing. Household management, 
independent living supports, wellness education, social 
activities, and other home supports are available for people 
who are approved for waiver services.

Residential Treatment
Short-term residential treatment is designed to improve 
mental health stability, personal and emotional adjustment, 
self-suffi ciency and community independence. Services 
are offered at Portland Place in Bloomington, Two Rivers in 
Minneapolis, and Lyric Lane in Fridley. 

Intentional Communities
The Intentional Communities program provides in-
home services to build social, community and housing 
management skills. Program members meet weekly as a 
“community” of peers who support each other in their mental 
health recovery.

Minnehaha Commons 
Minnehaha Commons provides permanent housing for people 
ages 55 and older who have experienced homelessness. 
Touchstone offers 24-hour onsite services that includes 
counseling, nursing, housekeeping, service coordination, 
meal planning and prep, transportation assistance, tenancy 
supports, social activities, and linkages to community 
services. Minnehaha Commons is located in the Minneapolis 
Longfellow neighborhood.

Rising Cedar and New Hope Apartments
Rising Cedar and New Hope Apartments provides permanent 
housing with 24-hour on-site services that includes 
counseling, nursing, meals, housekeeping, social activities, 
service coordination, and linkages to community resources. 
Apartments are located in the Minneapolis Seward 
neighborhood and New Hope.

Fitness Center
The Fitness Center offers a variety of machines,   
weights, personalized fi tness training, groups, and individual 
memberships. The Fitness Center is open to anyone in   
the community.

Our Programs
Touchstone Mental Health assists individuals in their mental health recovery. Our 
services help people learn about their illness, improves their ability to manage their 
lives and reach their goals.


