The Greatest Gift ...
The Deepest Meaning
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Accomplishments in 2003

Project Connections assumed Average Stay or Involvement
responsibility for full-service case 35

management. As a result, our staff
learned to manage clients under 367
civil commitments, and clients’ rela-

tionships with the county’s case man-
agers ended. 24

Our Board approved use of reserve # of 13
funds to purchase Caminar, a software Months

that allows case managers to chart 121 7
clients’ progress electronically. This

software will improve our accuracy in

billing Medical Assistance. 0-

Breckinridge House submitted a BH SH PC
proposal to Hennepin County to open

Assisted Living apartments in late Retention of Independent L|V|ng
ZOOfl.‘With input from clients and their at Six Months after Discharg e
families, our staff, our landlord, and
the county’s staff created plans for 100% 91% 92%
remodeling and refurbishing
the building.

Sentinel House submitted plans to
Hennepin County to become an inten-
sive, residential treatment program in
2005, with lengths of stay reduced to
about 3 months.

We hired Margo Cohen, MSW, LICSW BH SH Regular  SH Crisis
as Program Director in November. Clients Clients
With extensive experience as a

o . , Project Connections' Clients
psychiatric social worker, she previ-

ously managed mental health and 94% 88% 75%
chemical health services for an agen- 00%
cy serving the Hmong and Southeast
Asi . 80%
sian communities.
60%

Community Care also initiated efforts
toward implementing a new strategic 40%
plan. These efforts include:

) 20%
Q) A Volunteer committee to
. . 0,
recruit and train Volunteers to 0 /o Avoided Involuntarily Living in Goal Discharged to More
provide opportunities for clients Hospitalization Arrangements Independent Living
to socialize. Q) A Supportive Housing work group that
QA Technology work group to explored starting an adult, foster care
maintain and implement new home, though the project proved to be
technologies such as e-mail too expensive.
and Caminar. Q) An Identity Development Committee to
QA Fundraising work group to explore new names for the organization
implement a revised and create a marketing plan to enhance

fundraising plan. fundraising efforts.



The best gift I can give is to understand what is deeply meaningful to you.

- Cynthia Riggs, Ph.D., Licensed Psychologist

Dear Friends:

The first six months of 2003 were fairly rou-
tine. Our staff worked to build relationships
with clients and implement an ambitious
strategic plan. The last 6 months, however,
placed demands on our physical and emo-
tional resources that we could not possibly
have envisioned.

Early in 2003, Minnesota’s Department

of Human Services announced plans for
major changes to the residential Rule 36
treatment system, which included Sentinel
and Breckinridge Houses. We did not
know the full impact of these changes
until well into 2004, but we prepared as
best we could.

Then, over the July 4th holiday in 2003, we
received tragic news. Dr. Cynthia Riggs,
Sentinel House’s Program Director since
April 2002, lost her life in a camping ac-
cident in the Boundary Waters Canoe Area.
We will miss her beautiful spirit and kind
heart for a long, long time. We received
$4,185 in memorials to her, a tribute to the
impact she had on others.

In September, nineteen people partici-
pated in the Walk for Justice, our very first

fundraising event. We walked in support
of the Cynthia Riggs Supportive Housing
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Fund. Knowing of the approaching changes,
we felt we must prepare for financial needs
that might arise. Staff and their children,
consumers, and Cynthia’s friends and fam-
ily, including her parents, raised $4,355.

We will use it to purchase furniture for our
Assisted Living apartments.

During this difficult year of transition and
loss, we continued to help clients cope
with symptoms of mental illness, under-
stand their medications, and strive to live
balanced lives. Staff also helped various
clients find decent, safe housing; manage
their personal budgets; decrease their use
of alcohol; become involved vocationally;
explore new community activities; and
laugh out loud.

What Cynthia said is so true; the best
gift we can give is to understand what is
deeply meaningful to others.

Contracts with Hennepin County, other gov-
ernment funding, donations from commu-
nity members, and the efforts of staff and
volunteers make our services possible. We
appreciate your continued support.

@m@%&
Helen Raleigh, LICSW

Executive Director
Community Care Corporation
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Thomas Bellamy
Board Chair,
Vice President, United Healthcare
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Traveling the World

As a woman living with
serious mental illness,
Mary feels extremely proud
of a religious pilgrimage
she made to Italy in 2003.
Because she had worked
hard to build the neces-
sary emotional resources,
she greatly enjoyed her
trip, traveling by herself, as
part of a tour that included
people she had never met.
She liked meeting these
people and adapted quite
well to traveling in a for-
eign country.

Even more important to
Mary’s life than travel,
volunteering provides

her a sense of satisfaction
because she is giving back
to her community. In the
spring of 2000, she began
working twice monthly

as a clerical assistant at the
ALS (Amyotrophic Lateral
Sclerosis) development of-
fice.In 20083, she added

a second, weekly clerical
job volunteering with

the Washburn Child
Guidance Center.

Both of these activities
require a stable life, a chal-
lenge for persons living
with mental illness. Mary
believes Project Connec-
tions (PC) helps her by
allowing her to talk about

her problems, conflicts,
and feelings of confusion,
providing the support she
needs to find solutions.

As recently as 1996, travel-
ing and volunteering were
not possible for Mary. Her
mental health had deterio-
rated significantly, resulting
in commitment to the Ano-
ka Metro Regional Treat-
ment Center (AMRTC), a
state-operated psychiatric
facility. She had lost her
housing, and her symptoms
caused her suffering. Very
fearful, especially of new
people, and often anxious
and uncomfortable, she
also experienced paranoia
and confusion.

In July 1996 during Mary’s
hospitalization, Project
Connections’ staff and the
hospital’s team collabo-
rated to meet Mary’s needs
upon discharge. As her
mental health gradually
stabilized, she spent time
with PC’s staff, receiving
the support and encourage-
ment that allowed her to
ease her distrust and build
her sense of safety.

In September 1996, Mary
moved into a residential
treatment facility. With the
facility’s staff monitoring
her medications, she be-
came less paranoid, and
she practiced the skills that
she needed to return to
independent living.

In March 1997, with Project
Connections’ assistance,
Mary moved to her own
apartment. Over the next

two years, our staff vis-

ited Mary twice weekly,
insuring that she took her
medications and assisting
her with basic needs, such
as shopping for groceries,
planning menus, cleaning
and organizing her apart-
ment, and attending ap-
pointments. As Mary estab-
lished stabilizing routines,
PC’s team reduced its visits
to once weekly, with occa-
sional additional visits for
medical or dental appoint-
ments, grocery shopping,
or other tasks.

Mary has remained in her
apartment since 1997,
without any hospitaliza-
tions. Her case manager
and Mary both know that
her mental health is signifi-
cantly more stable.

She recognizes that she

is less anxious and con-
fused, is better able to
handle stress, and is much
more independent than
when she began working
with Project Connections’
team. She also notes that
she has improved her rela-
tionships with her family.

Project Connections
300 Clifton Avenue,

Carriage House

Minneapolis, MN 55403

(612) 874-6409
pc@communitycarecorp.org



No Matter What Happens

“No matter what hap-
pens with the changes at
Breckinridge, if we have
to move, we want to stay
together.” Breckinridge
House’s residents have re-
peated this refrain often to
staff and to public officials
who make decisions about
where they live.

To build fulfilling lives,
we all need community.
Our communities usually
include family, friends,
coworkers, and other peo-

ple who share our interests.

For persons with mental
illness, building a commu-
nity is a struggle and often
impossible in an isolated
and constantly changing
environment.

The community that
residents have created at
Breckinridge House is the
biggest and most reveal-
ing success story since
Breckinridge became a
long-term program three
years ago. A group of
people sharing a com-
mon disability—mental
illness—and a common
background—unsuccessful
attempts to live indepen-
dently—have continued tc
live together as long they
have wished, to the preser

Most residents have lived
other residential facilities
for limited stays, with the
expectation that they must
move to independent livin
usually alone. Isolation
causes loneliness and
also can increase psychi-
atric symptoms. Unable to

establish relationships and
a sense of belonging, many
became ill again, experi-
enced hospitalization, and
then moved to a residential
facility, usually a different
one—the proverbial revolv-
ing door.

Breckinridge’s long-

term approach provides
residents with a stable
living environment where
they can form deeper rela-
tionships and feel that they
belong. At the beginning,
we frankly were not certain

what the outcome would be.

How have the residents
responded to living to-
gether for the past two to
three years?

Residents take an interest
in each other’s activities. As
a close family does, they
know the activities each
person likes to do and the
places they like to go. They
offer each other support

in good times and bad, ac-
cept and understand each
other’s illness and symp-
toms, and laugh together

frequently. They fully accept
each other.

Many residents were un-
easy venturing into

the community before
they came to Breckinridge
House. Now residents at-
tend movies and concerts,
and some work

or volunteer. They encour-
age each other and want
to spend time having

fun together.

Breckinridge’s predictable
routine helps decrease the
symptoms that residents
experience. Residents de-
velop trusting relationships
with a consistent, caring
staff, which allows them to
approach staff when they
are having difficulties. In
many cases, family mem-
bers have told us that their
loved ones are the most
stable and content that they
have been in a long time.

The result?

This community’s
members want to stay
together, no matter what.

Breckinridge House

7376 Bass Lake Road

New Hope, MN 55428

(7163) 536-8134
breckinridge@communitycarecorp.
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Art Can Save a L1fe

While living at Sentinel
House, Brian, an artist,
painted in the living room,
attracting the attention of
both other residents and
staff. The staff allowed him
to hang his paintings on
the walls in the house’s
public areas.

Brian jokingly said to his
counselor, “I always wanted
my art to be hung in a pub-
lic building.” Although he
joked about the encourage-
ment he received, the staff’s
willingness to support his
art and other residents’
positive responses helped

him to establish a rela-
tionship of trust

with them.

In the past, he found

it difficult to foster his
creativity. He did not
trust other people and
was unable to maintain
a stable living situation.
On more than one oc-
casion, he walked away
from a program that did
not meet his needs.

In the year preceding
his admission to Senti-
nel House in November
2003, he experienced

Community Care Corporation
Statement of Expenses
For the Year Ended
December 31, 2003

Salaries

Payroll Taxes

Benefits

Contract Services
Program Expenses
Office Supplies

Food and Beverage
Program Equipment
Advertising

Data Processing
Maintenance and Repairs
Reimbursed mileage
Postage

Printing

Occupancy

Insurance

Telephone
Conferences and Meetings
Interest

Licenses

Dues and Subscriptions
Utilities

Bad Debts
Depreciation

Total Expenses

$ 1,435,804
113,315
115,257

59,079
32,866
13,153
50,430
34,609
4,816
7,017
3,018
30,326
2,048
1,452
190,743
50,262
16,200
15,464
784
3,510
6,363
26,508
2,993
25,649

$ 2,241,666

Community Care Corporation
Statement of Activities
For the Year Ended
December 31, 2003

Support and Revenue
Government Contracts

Medical Assistance

Grp Residential Housing Rev.

Investment Income
Donations

Client Fees/Other Revenue
In Kind Contributions

Total Support and Revenue

Expenses
Program Services

Management and Admin
Fundraising

Total Expenses
Change in Net Assets
Net Assets, Beginning
Net Assets, Ending

$ 1,335,772
740,611
185,582

15,555
17,470
13,428

3.155

$ 2,311,573

$ 2,035,547
192,450

13,669

$ 2,241,666
69,907

366,561

$ 436,468



Ar t, continued

hospitalization four times,
the result of a host of social,
medical, and psychiatric
troubles. At admission,

he was recovering from

a near-death reaction to
some medications, a rare
complication causing high
fever and blood clots. He
also reports that electro-
convulsive therapy (ECT)
has affected his memory.

When he moved to the
Veterans Home in February
2004, his stay at Sentinel
House was his longest and
most successful placement.
At present, he has had
stable housing for a year, a
record for him. He has not
been hospitalized since he
moved into Sentinel House.

He currently shows his
artwork at QOutsiders and
Others, a gallery near Park
and 10" in Minneapolis. He
spends time at the Seward
Drop-In Center, and they
have offered him a wall on
which to paint a mural. He
still visits Sentinel House
regularly, where he has a
small group of friends

who are current residents.
These friendships and his
art sustain him.

Sentinel House
2516 E. 24th Street
Minneapolis, MN 55406
(612) 722-1892

Community Care Corporation
Statement of Financial Position

December 31, 2003

Assets

Current Assets

Cash and Cash Equivalents
Accounts Receivable
Prepaid Expenses

Total Current Assets

Property and Equipment, at cost
Furniture and Equipment
Vehicles

Less: Accumulated Depreciation
Total Property and Equipment, net

Other Assets
Investments
Deposits

Total Other Assets
Total Assets

Liabilities and Net Assets
Current Liabilities

Accounts Payable

Accrued Expenses

Deferred Income—Med Assistance

Total Current Liabilities

Net Assets
Unrestricted
Temporarily Restricted

Total Net Assets
Total Liabilities and Net Assets

$ 421,026
98,548
49,538

__ 569,112
139,204

59,197
198,401

(152,161)
46,240

317,240

2,276

319,516
$ 934,868

$ 15,323
129,750
353,327

498,400

424,702

11,766

436,468
$ 934,868

What was any art but a mould in which to imprison for

a moment the shining elusive element which is life it-

self—life hurrying past us and running away, too strong

to stop, too sweet to lose.

— Willa Cather

sentinel@communitycarecorp.org
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Donors

Individuals
Anonymous (142)
Nancy Abramson
Elene Aiken
Glen Albert
Sara Barron-Leer and
Scott Leer
Coni Bell
Tom Bellamy
Brian and Paula Bergs
Sara Brew
Tim and Holly Cashin
Margo Cohen
Christy Downing
Dr. Maurice and Dr.
Signe Dysken
Edward Ferguson
Kristen Fritsinger
Michael Henley
Kenneth and
Patricia Hepburn
Sharon Toll Johnson
Dr. Barclay Jones
Dr. Merrie Kaas
Richard Lanigan
Arthur Lebow
Dr. Richard and Mad-
eleine Linck
Jeannette Milgrom
Edmund Nightingale
Judith Pratt
Kelly and Rafael Robert
Linda Silver and
David Ramp
Dr. Kevin Turnquist
Claire Wright

In Honor of

Anonymous (1) in honor
of Kristen Fritsinger

Anonymous (1) in honor
of Peggy Wright

Birgit Birkeland, in honor
of Helen Olsen’s 70th
birthday

Birgit Kelly in honor of
Dr. Kenneth Kuhn

Charlotte Sebastian in
honor of Helen Raleigh

Daniel and Ruth Siegel
in honor of
Lyn Badje Gerdis

In Memory of
Cynthia Riggs
Elene Aiken
Herdie Baisden and
Carol Wiersma
Anita and Robert Beattie
Leslie and
Richard Beaulieu
Sarra Beckham-Chasnoff
Patricia and
Richard Bernardin

Bikram’s Yoga College
of India
Richard and
Elizabeth Bilden
John Billig
Larry and
Susan Bourgerie
Boy Scout Troop 572 of
Lincoln, Nebraska
Children’s Health Care
Paul and Ellen Cuddy
Joan and
Stephen Davidson
Bruce and
Phyllis De Moll
Carol Dolcemascolo
Louise and Thomas Duff
Bernard, Jr. and
Jo Anne Giangiulio
Audrey and
John Glenfield
Allen and Janice Good
Marilyn Habermas-Scher
Ronald and
Martha Hammer
Susan Howe and
Joseph Consiglio
Carolyn Ingalls
Rebecca and Ted Johnson,
Bnox Gold and Iron
Barbara Kostka Jtwros and
Ronald Kostka
Monica and John Kenvin
Charles and
Shirley Kluve
Barbara Koropchak
Mary and
Alex Kozlowski
Judith Krohn
Miller and Krauspe fami-
lies, c/o Claudia Miller
Krauspe
Susan Langston and
Gail Wallinga
Jean Christophe and
Susan Le Picart
Arthur and Kathleen Del-
aney Lebow
Elroy and Edna Leskela
Jennie Leskela,
Douglas Choate, and
Aidan Choate
Susan Leskela
Dorothy and
Richard LeVene
Dr. Richard and Mrs. Mad-
eleine Linck
Maureen Malloy
Cynthia Marsh and
C.W. Vandersluis
David and Karen Miller
Allen and
Christine Nelson
Edmund Nightingale

Thomas and
Bunnie O’Brien
Bonnie and
Allen Parsons
Kim Pavlik
Nancy Pocklington
Connie and Bill Riggs
Sara Riggs
John Rodman and
Deadra Dahl
John and Kristen Ryan
Carol Skube
Carol Smith
Mike and
Carolyn Spence
Robert and
Margaret Stanley
Lisa Stevens
Tami Swiggum
Dr. Jonathan Uecker and
Dr. Suzanne Witterholt
University of Wyoming
Psychology
Department
Ronald Villejo
Carol and Dan Williams
G. Eleanor Winters Trust
Elizabeth Young

In Memory of
Anonymous in memory of
Marguerite McGraw
Jennifer Ward in memory
of Nathaniel Corbett

Cynthia Riggs
Supportive
Housing Fund
Alice Adamson
Rose Allen
Louise Anderson
Matthew and
Holly Anderson
Nancy Anderson
Kshanika Anthony
Bernard and
Peggy Andrews
Claire Banerjee and
Shari Spies
Tom Bellamy
Janet Bergman
Brian Bergs
Hank Blankemeyer
Sara Brew
Jonathan Burris
Teresa Carlyon
Judy Cass
Barbara Clare
Patricia Dahlman
Sue Davies
Julie Davis
Diadra Decker
Sumitra Dorner
Christina Downing

Dr. Signe Dysken
Marilyn Ehline
Dawn Ellis
Kristen Fritsinger
Judi Gordon
Ruth Graf
Katie Grimm
Ronald and

Martha Hammer
Robert and

Helena Hering
Deb Hesli
Anne Holzinger
Judy Hornick
Rita and Paul Johnson
Jan Joseph
Laura Kahler-Loftness
Deborah Kahn
Zoe and Molly Kelly
Jackie Kennedy
Marianne Kerr
Charles and

Shirley Kluve
Brenda Knowles
Barbara Koropchak
Kate Kramschuster
Eldon Larson
Jean Christophe and Susan

(Riggs)

Le Picart
Jennie A. Leskela
Susan Leskela
Barbara Liebo
Connie Long
Lisa Lorimer
Bev Long
Kris Olson
Nicole McMahon
Sandy Manning
Mary Martin
Maggie Michaelson
Helen Michel
David Miller
John Mitchell
Harriet Morgan
Dianne Murphy
Pamela Nelson
Warren Nelson
Orrell Nilsson
Gayle Nissen
Jamie Nolan
Virginia Parry
Lorraine Pennell
Katherine Pollock
Norma Prokosch
Helen Raleigh
Robert Reber
Connie and Bill Riggs
Richard Riggs
Patrick Robinson
Ariel Rockman
Julie Roles
Margaret and Carl Roser
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David Sagula Carla Sykora
Ann Sample Joan Sykora
Diana Schansberg Rick Thill
Nancy Schultz ‘Warren Thomsen
Charlotte Sebastian Dr. Jonathan Uecker and
Jean Serre Dr. Suzanne Witterholt
Karla Schmitt Erma Ueltschy
Nancy Shannon Cathy Van Der Schans
Jodie Siems Kara Vangen
Kari Skinner Judy Wachner
Elaine Sloane Pat Westrum
Skye Smith Charlotte Wieweck
Barb Sobocinski Carol Williams
Devona and Kathryn Witta

Harley Swiggum Claire Wright
Jetff Swiggum Milton Wright
Karla Swiggum Peggy Wright

Katherine Wurpts

Businesses and

Organizations

Greene Espel, PL.L.P.

Lions Club of
Brooklyn Park

180 Degrees

Osseo Lions Club

In Kind Donations

Glen Albert

Armstrong Subway, Inc.

Bed, Bath and Beyond,
Maple Grove

D’Amico and Sons

Esther Folayan

Frank’s Nursery
and Crafts

LaTroy and Anita
Hawkins, Minnesota
Twins

Nicole Hertzberg

T. H. Hunter

Birgit Kelly

Christine Nelson

Helen Raleigh

Rick and Dee Reed,
Minnesota Twins

Julianne Siminsky

Tim Svoboda

Dr. Kevin Turnquist

Poetry

by Dick Wilson

Questions

Is there comfort in your life?
Does it happen when your’re hurting
or do you wait there unseen?

Is comfort just for sad children?
Does it stop when we get older?
Do the aged find any at all?

I wonder these things.

For comfort is an act of love.

An open-hearted gift.

It is a gentle voice, a soothing hand.

Comfort is receiving softness in a hard world.

It’s not something we deserve.
It is a healing act.
A tenderness.

For that moment
it answers all our questions.

Touch

One reason we have cats and dogs is touch.

They love it so.

‘We most often touch them on the back of the neck.
We like that too.

Touch is hugs and hand shakes, foot rubs and facials.
Tickling.

Kissing.

Being held.

‘We touch hello; we touch goodbye.

The closer we get, the more we touch.

It is what alone wants so much.

The Inner Journey

When I let my heart set the tempo of my life

There is an openness.
My intention is to be led.

My heart listens. Fear lessens.
There is an acceptance of life,

A wishing for things to fit
And they do.

When I let my heart set the tempo of my life

I am more often alone.
Poems get written.
Truth happens.

I have time to search for honest explanations of myself.

Yes.

It is like there is a well
Deep within

Where I go for water.
Living water.

A gift of God.

It’s there for me to share.
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Board of Directors & Staff

Board of Directors

Thomas Bellamy, Chair
United Healthcare

Sarah Brew
Greene Espel P.L.L.P.
and Family Member

Jonathan Burris
Burris Law Offices

Sharon Toll Johnson
United Hospitals

Dr. Merrie Kaas
University of Minnesota

Kelly Robert
Business Consultant and
Family Member

Staff

Angela Adams
Glen Albert
Kristin Asmus
John Bangura
Ingrid Bloom
William Burleson

Amy Carter

Nils Collins

Alan Davis

Julie Davis

Nancy Davis
Michael DeClouet
Julie Deml

Nicole Denor
Emmanuel Doh
Sumitra Dorner
Christina Downing
Candice Duncan
Brett Engle
Daniel Flynn
Esther Folayan
Scott Fridley
Kristen Fritsinger
Cruz Garza

Lyn Badje Gerdis
Heather Gnotke
Martha Grant
Deborah Gruel
Michael Gump
Kelly Hakala
Soma Hawkins
Marcus Hering
Deborah Hesli
Kristine Huberty

Community Care Corporation
n/k/a Touchstone Mental Health
300 Clifton Avenue-Carriage House
Minneapolis, Minnesota 55403

Peggy Kamholz
Birgit Kelly

Lisa Kerker

Kate Kramschuster
David Kvist
Matthew Lindberg
Nicole Lundheim
Jason McEwen
Karen Miller
Dawn Nguyen
John Nienstadt
Raymond Nyakoe
Dorene Obi
Lynnet Obure
Nancy Pocklington
Lisa Popp

Julianna Porrazzo
Helen Raleigh
Cynthia Riggs
Allison Roba
Patrick Robinson
Michael Ronn
Brook Rutten
Diana Schansberg
Ann Schendel
Karla Schmitt
Jennifer Schwager
Kari Skinner
Monica Smith

Sybil Smith
Barbara Sobocinski
Renee Svoboda
Tami Swiggum
Rebecca Tangen
Kara Vangen
Mark Van Skoyk
Tawo Walker
Leonard Weiss
Claire Wright
Katherine Wurpts
Emily Youssef
Malynda Zivkovic

Volunteers
Christine Nelson
Allen Nelson
Helena Hering
Susan Leskela
Norma Prokosch
Connie Riggs
Bill Riggs

David Sagula




